KnaccHbin 4ac "KoHpnnKTel 1 nyTn ux pewieHna”
LEJb:

e MO3HAKOMUTb YYaALLUXCS C MOHATMEM «KOH(IIMKT», Er0 COCTaBMAOWMNMMU;

e 03HaKOMJIEHME YYaLLMXCS C Pa3NUYHbIMU CTUNSIMU PearnpoBaHns B KOHPIMKTHBIX
cuTyaumusix

e MPUMEHEHME HaBbIKOB KOHCTPYKTMBHOIO pa3peLLeHunst KOHINKTOB;

e  pasBWTb Y yyaLMxcst CnocoBHOCTb K BbipaboTke COGCTBEHHBLIX CNoco60B 3 EKTUBHOM

e KOMMYHUKaLWW.

BEOYLUWUWU: LLkona — 310 NPOCTPAHCTBO, rAe Kaxabll AeHb BCTPEYaAOTCS COTHU NIOAEN - AeTEN U
B3pOCIbIX. HeMyapeHo, YTO B MX COBMECTHOMN AEATENbHOCTU BO3HMKAET MHOXECTBO KOH(DIMKTHBIX
cutyaumin. Llenbto Halero cerogHsALWHero 3aHATust OyayT «KOHPNUKTLI» U TO, Kak UX HY>XKHO
npaBuWIbHO paspeLlatb. A eLé nyylle, HayunTbCHa BeCTn cebs Tak, YToObl KOHPSIMKTOB B XKU3HU
cTano nomMmeHblue. [1na Havyana gaBanTe cbirpaem B Urpy «XOpOoLLO-MIOX0y.

UIPA «XOPOLLO — MNNIOXO»

WrpatoT no Kpyry. [NepBbii 4enoBek Ha4YMHaET hpasdy Co CroB «ATO XOPOLLO...», Ha3blBas Kakoe-To
coObITNe, CNeayoLLMIn ONPOBEPraeT ero YyTBEPXKAEHME CrioBaMm «ATO NMOXO...» U T.4.

BEAYLUMI: Monoaup!! Kak Bbl AymaeTe, Yemy yuuT aTa urpa?
(omeembi demeti)

BEQYLLWMN: MpaBunbHO, B NI0GOM COOLITUM MOXKHO HATK XopoLllee 1 nnoxoe. W oT Toro, Kak Mbl
OTHOCMMCS K pa3HbIM COOLITUSIM B KU3HW, MOTYT BO3HMKATb PasfMyHble CCOpbl U HELOMOHUMAaHUS.
.A Tenepb faBaiiTe NogyMaeM, YTo e Takoe KOH(INKTbI?

KoHMnuKT — 370 ABNeHne, BO3HMKaKOLWEee B pe3ynbTaTe CTONIKHOBEHUSA MPOTMBOMOSIOXKHbIX
OencTBUN, B3rMs40B, MHTEPECOB, CTPEMIIEHWI, NITAHOB PasnMyHbIX Ao4en nnm MOTUBOB U
noTpebHocTeln ogHOro Yyenoseka. KOHNMKTLI ABMSOTCA €CTECTBEHHOW YaCTbIO HaLLEn Xn3Hu. OHK
MOTyT OXMaaTb Hac Npu BCTpeYe C HOBbIM YESIOBEKOM UM HOBOW cuTyaumnen. B kakon-to mepe oHu
Jaxe HeobxoouMbl 4N pasBUTUS CUTyaLMA U OTHOLLEHMWI, A4S pOCTa NIMYHOCTU, MHaYe MOXeT
HACTYNUTb 3acToNn. XOT4, Yalle BCEro, KOHMSIMKTHYIO CUTYaLMIO Mbl MEPEXMBAEM KaK CEPbE3HYIO
HENpPUATHOCTb. ECTb pasnuyHbie BUAbl KOHPMKTOB — BHELUHUA 1 BHYTPEHHWI. [1epBbii BUOEH
BCEM, a BTOPOV NPOMCXOAUT B AyLLIE CaMOro YerioBeka, Koraa OH He MOXET pa3obpaTtbCs, HYero xe
OH xo4eT. Beab, BHYTPU Y HEFO TOXE MPOUCXOAMUT CTOSNIKHOBEHME UHTEPECOB, CTPEMIIEHMI W MITAHOB.
Hanpumep — Tebe BbioeNnnu AeHbr BCEro Ha O4HY MOKYMKy, HO Tebe NpurnsHynucb Ase Bewm. YTo
Bbl TOraa UcnbiTbiBaeTe?

(Omeemnbi 0emeti)

BELYLUWUN: A kakve KOH(NMKTLI B NOCHeaHee BpeMsl Cryqanmck y Bac?

(Omeemnbi demeli)

BEQYLUWUW: Kakve YyBCTBa Bbl TOr4a UCMbITbIBANN?

(Omeemnbi demeli)

BEOYLLUUMA: [Npegnarato BaMm NO3HAKOMUTBLCS B BPEMEHHBIMU MOOENAMU KOHAMNKTHBIX peakL .
1. ByrnkaH (Henpenckasyemble BCMbILLKN)

2. [MHAHBIN ropLUoK (MeaneHHo pasorpeBaeTcsl)

3. BonHa (CnopHbI BONPOC KAXKETCHA PELUEHHBIM, HO MO3Xe NOAHMMAaeTCs CHOBA)

4. CobupaTtenb (0o Tex Nop, noka He HaKOMMUTCHA AOCTAaTOYHO, MO €ro MHEHU0, 0bua He
BblCKa3bIBAET HUKAKOW paKLui)

5. PeakTop (MPUXOAMT K BHE3AMHBLIM PELLUEHUAM U BbICKa3blBaeT UX, He AyMasi O NMOCNeacTBUsAX)

BEOYLUUU: Takke CYLLLECTBYIOT pEKOMEHAALIMM KaK YNpaBnsaTb COOOM 1M OKPYXarOLLUMMN.



1. BynkaH. 3anomHuTe, B Kakoe BPEMS1 Bbl UINW OKpYKatoLue 3akunaeTe, U BbIKIYUTE Niams.

2. [ MWHAHBIN FOPLUOK. 3anomMmHuTe, B Kakoe BpeMA Bbl UMM OKpYyXXatoLllmne 3akmnaeTe, U BblKIio4ynTe
nnama.

3. BonHa. Huyero He nogenaewsb. byabTe roToBbl K 3TOMy. CTapanTecb 060MTHM NpeameT
pasHorrnacum.

4. CobupaTtenb. byabTe YyecTHbIM. Cnegute 3a cobbITuAMKU. PerynsapHo npoBepsinTe, kKak o6cToAT
aena.

5. Peaktop. CoxmuTe rybbl, noka He ycnokoutecb. HanauTe apyron cnocob paspsaku. Otgenute
MbICIEHHO peakLMo OT UCTOYHUKA.

BEOYLUWUN: NHorpa B pesynbTaTte cnopa, KOHMAUKTHON CUTYaLMN NMPOUCXOAST Kakue-To
NONOXUTESbHbIE U3BMEHEHUS B XXU3HW YerioBeka, HO Yalle 3TO HEMPUATHOCTU U HENPUSATHbIE
amouuun. [laBanTe nocryllaem, Kak Bbl npeanovntaeTte BbIXOOUTb 13 KOHITUKTHBIX CUTYaLMN.

KoHeuHo, B 32aBUCMMOCTH OT CUTyaLuMi1 Bbl NOCTYyNaeTe no-pasHomy. Mbl pazobbemcsi Ha rpynmbl 1
MPOVHCLIEHMPYEM HECKOSbKO cUTyaLmnin. M cpasy nonpobyem peLlumnTb, Kak MOXHO ObIno
KOHCTPYKTUBHO, MONIOXUTENbHO PELUNTb 3TU KOH(IIKTDI.

(mocne MHCUEHNPOBKM CUTYaLMIN KOHAMMKTA, MHCLIEHMPYETCHA KOHCTPYKTMBHbIV BbIXOA U3
CINOXMBLLENCS CUTyaLMK)

BELYLUWUIN: Mbi nogoLwnm K OCHOBHLIM NpaBunam paspeLeHnsi KOHIUKTOB:

B KOHpNMKTE He BbiBaeT nobeautenen.

BCTaHbTe Ha no3uumnio cobecegHuka. [1ocMOTpUTE Ha CUTYaLMIO «ero rrasammy

JeTanbHO ONuLWNTe He YCTparBaloLLyo Bac cutyaumio, 6yabte 06 beKTUBHBI.

paccKaxute o CBOMX YyBCTBaxX B JAHHOW CUTyaLMU.

BbICNyLLANTE ONMOHEHTa- He nepebrBanTe, He CNopbTe, MOKAXWUTE, YTO Bbl CryLlaeTe 1

rOTOBbI MPUATK K COrMaLleHuto.

e He npuberanTe K yNnbTMMaTyMy, BHECUTE KOHKPETHbIE MPeaioKeHNss OTHOCUTENbHO CMEHbI
cutyauuu.. (A xoten 6bl... A Bac npouy...)

e  KOHTPONUPYWTE 3MOLNN, TEMY Pa3roBopa, s13bIKOBOW CTUMb (0e3 rpybocTteit)

BELYLUWUN: KoHrukT nerde npeaynpeanTb, Y4eM neuntb. HyxHo ctapaThca AenaTh ynop Ha
MOMOXUTESbHbIE CY)KOEHWUSI U OLEHKW, MOMHSI, YTO BCce Ntoam 6onee 6naroCKNOHHO NPUHUMAIOT
NO3UTUBHYIO MHpOpPMaLMIO, a He HEraTUBHYIO, KOTOPasi YacTo NPUBOAUT K KOHPIMKTHBIM
cutyaumusam. CyLecTBEHHO CHXKAET BEPOSATHOCTb BO3HUKHOBEHUS KOH(PIIMKTHONM CUTYyaLIMK
yBaXuTenbHas MaHepa pa3roBopa 1 ymeHue cnylwaTb cobecegHuka. [oMHUTE, YTO NOPON Mbl
BeéM cebs Tak, MOXeT ObITb JaXKe Y HEMPOU3BOSbHO, NPOBOLMPYSA KOHMKT. A Tenepb NoaBedEM
HeOOoMbLLONM UTOr. YTO Mbl CErOAHSA y3HaNM?

(aemu pacckasabigearom O ceoux 6netlamneHu;7x).

BEQYLLUWUWU: Hapetoch, 4to y Hac bornbLue He OyaeT KOHQMKTHBLIX CUTYaUUii 1 Bbl BCEraa C YeCTbio
BblngeTe 13 nobon CNOpHON CUTyauuu.



